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SEASONS IN THE SUN

What could be better
than summer in the
mountains? We hope you
and your family enjoy
another beautiful season
in Canmore.

PENTANQUE ON
CROSSBOW BEACH
Looking for a great beach
game? Similar to bocce,
péntanque is easy to
learn and fun for men
and women of all ages.

A group of residents has
been playing péntanque
at the Crossbow Point
beach, located on the
banks of the Bow River
just 30 meters down-
stream from Three Sisters
Creek. All residents are
encouraged to join in for
a bit of friendly competi-
tion! Thanks to Cliff, Kent
and Wendy, David and

QUICK NOTES

Susan, we have three sets
of boules and welcome
more players. If there is
enough interest, it may
be possible to coordinate
set game times. You are
also welcome to borrow
boules.

For more information,

game times, borrowing
equipment, call Cliff at

403.609.7246.

Péntanque on Crossbow Point beach

CROSSBOW POINT
COMMUNITY BARBECUE
All residents of Crossbow
Point are invited to join
us for our annual summer
barbecue!

Saturday, August 20
Social Hour at 5:00 PM
Dinner at 6:00 PM
Owners’ Fireside Lodge

Please bring a salad to
share and your own
beverage of choice.

& The Social Committee will

provide beef burgers and
veggie burgers cooked by
our volunteer barbecue
chefs. Dessert will also be
supplied.

Come out and enjoy
some social time with
your neighbors!

FLOOD MITIGATION
Canmore Town Council
has approved long-term
flood mitigation plans for
Three Sisters Creek. Visit
www.canmore.ca, April
19, 2016 council meeting
minutes, for full details.

LED LIGHTING

The Board is investigating
the possible transition to
LED lighting in the garage,
a more environmentally-
friendly option that will
provide operational cost
savings. Be assured that

LED lights will be tested
to ensure similar lighting
levels before transition.

PARCEL MAILBOXES

For resident convenience,
parcel mailboxes should
be installed in 155 and
175 in the coming weeks.
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Chatter to Remember

Mark Your Calendars:

® August 20 @ 5 PM: Crossbow Point
Community BBQ

® Tuesdays @ 10 AM: Coffee Time
® Daily @ 1:00 PM: Disc Golf
® Daily @ 2:00 PM: Walking Group

e Select Days @ 4:00 PM: Péntanque



DOGS, LAWNS & LEASHES, OH MY!

As much information as is provided
about dogs and where to take them for
relief breaks, every spring we see the
telltale signs of owners or guests who
aren’t quite sure where their dog
should “go.” This year, our association
will spend hundreds of dollars in land-
scaping fees to repair areas
damaged by pet urine and feces.

As a reminder, dogs may not relieve
themselves on any landscaped area
around our condo, including the
west lawn area beside the garage.
The area designated for dogs is on

the west end at the top of the stairs, f&

the north side at the entrance road,
or anywhere outside our condo

FIRE SAFETY

property boundaries. It goes without
saying that owners must pick up after
their pets.

Condo bylaws also specifically require
dogs to be on a hand leash at all times.
This rule allows owners to have a pet
while protecting the rights and invest-

Dogs must be on a hand leash at all times

ment of other owners. Dogs must be
on leash in hallways, elevators, in the
underground garage, and on outside
grounds, even if your dog is well be-
haved and obeys commands. Pets are
strictly prohibited in the Amenities
Building.

Please ensure your guests are aware of

i Crossbow Point rules pertaining to
i pets.

| Be sure to get required board approval

prior to the acquisition of any new

# pets. Applications may be submitted to

info@peka.com.

| Thank you for your cooperation.

We've all witnessed the devastation
caused by Alberta fires this year. Here
are a few tips to preventing an acci-
dental fire, and what to do in case of
fire:

e Extinguish cigarettes in an appropri-
ate container; butting out in garden
areas or planters and can start a fire

e Ensure BBQ gas taps are turned off
after barbecuing

e Keep a proper fire extinguisher on

hand for emergencies; a 5lb extin-
guisher for Class A, B & C fires is rec-
ommended

e Know all exits on your floor in case
the one you usually use is blocked
by fire or smoke

o If you hear a fire alarm, its best to
leave the building immediately;
don’t assume it’s “just a drill”

e Take your keys with you in the event
of fire; feel every door you encoun-

ACKNOWLEDGEMENTS

ter for heat and open slowly; if it’s
safe to do so, proceed

e Be sure guests using your condo are
also aware of fire safety measures

Did you know?
Sprinkler head guards are available free of
charge to prevent the accidental discharge of
sprinklers if bumped. Request some from any

condo board member.

THANK YOU

Special thanks to the volunteers who
took time out of their busy lives to
help with spring cleaning. Your efforts
make our condo a beautiful place, and
we sincerely appreciate all that you do.
Thanks goes to the Social Committee,
as well, for providing the lunch after
our work bee.

A big thank you to Jim and Peggy who

volunteered to plant and care for the
flower pots around the Crossbow
entrances. They look lovely and will be
enjoyed throughout the summer.

IN MEMORIAM

Heartfelt sympathy is extended to the
family of Jim Petersen, of 110-155
Crossbow Place. Jim passed away on
April 5, 2016. He will be missed by the
Crossbow community.

Crossbow flowerpots
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POOL, HOT TUB & STEAM ROOM UPDATES

POOL & HOT TUB

Deep cleaning and maintenance work
in the pool and hot tub areas is nearly
complete. The refurbishment looks
great! Thank you to all residents for
your patience and understanding while
this work was undertaken. We hope it
will be a long while before mainte-
nance work of this magnitude needs to
be done again.

AMENITIES

STEAM ROOM
Steam room repairs are still in pro-

gress. After investigation, it was discov-
ered that significant remediation work

is needed to bring the steam room

back into service. Our goal is to ensure

that problems of this nature are pre-
vented in the future and the steam
room is safe for all users. The board is

researching the extent of work needed

and cost effective solutions.

OWNERS' FIRESIDE LODGE HOURS
Lodge (building) - 6:00 AM to 11:00 PM
(alarmed for security after hours)
Swimming pool and hot tub close at
10:30 PM

OWNERS' FIRESIDE LODGE ACCESS
Anyone under 18 years of age must be
accompanied by a parent or owner to
be permitted inside the Lodge.

BOOKING THE MOVIE THEATRE

To book the theatre, log your reserva-
tion (name, unit # and bldg. #), in the
appointment book located near the
theatre. Theatre keys can be obtained
from Dorothy at 403-678-6795. In
Dorothy’s absence, contact Susan at
403-679-1091.

CONTACT INFORMATION

BOOKING THE GREAT ROOM: Refer to
our website for details and pricing.

BOOKING A GUEST SUITE: Four are
available, and a user agreement is
required. Cost is $35 per night plus a
one-time cleaning charge of $25. To
book a guest suite, contact Marsha at
403-678-3678.

PEKA ASSISTANCE: Contact PEKA at
403-678-6162 during regular business
hours (Mon - Fri, 8:30 am - 5:00 pm).
Email to info@peka.ca.

EMERGENCY (PEKA) ASSISTANCE: For
immediate assistance to mitigate prop-
erty damage (including but not limited
to fire, flood, water leaks, loss of heat),
contact PEKA at 403-678-6162 during
regular business hours or 403-678-
7936 after hours.

SECURITY: Spillett Security Group pro-
vides patrol and security services to
Crossbow Point and its residents. This
includes dealing with noise and other
disturbance complaints, trespassing
infractions and assisting with condo-
minium by-law enforcement issues.
Contact at 403-493-4661. For Police,
Fire and Ambulance call 911

COMMENT BOX:

Your thoughts on any condo matters
are welcomed. Email us at
crossbow.chatter@gmail.com.

NEWSLETTER: Feedback is welcomed.
Feel free to email us at:
crossbow.chatter@gmail.com.

WEBSITE: Newsletters, other condo
documents and much more valuable
information is available on our
website, www.crossbowpoint.com.
PEKA’s website also carries a number
of documents (click on the tab
'Condominium Management').

BOARD OF DIRECTORS 2016:
President: David Minifie

Vice President: Don Lawrence

Treasurer: Anne Forbes
Secretary: Gottfried Haase
Director: Brent Robertson

Page 3



CHATTER TO REMEMBER

PEKA KEYHOLDER SERVICE: Please
ensure that PEKA has a copy of your
unit's entry key. Quick access to your
unit may be required in an emergency
or maintenance situation. Depending
on the incident and circumstances, the
unit owner may be charged if a lock-
smith is required or if the door needs
to be knocked down to gain access.

GARBURATOR USE: Clogged drains are
a major inconvenience and garbage
disposal repair can be a costly proposi-
tion. Don’t pour grease, oil or fat into
your garbage disposal or drain. Grease
will slowly accumulate and impede
your garbage disposal’s grinding ability
as well as clog drains. More infor-
mation is available on the internet by
searching “proper garburator use”.

RECYCLING REMINDERS: Our recycling
bins are filling up fast! This means that
these materials are not ending up in a
landfill. For efficiency...

1. Please ensure that all items are
empty and clean so that no food or
liquids remain in containers being
placed in the bins.

2. Do not bring items from a business
or place of employment. Crossbow
Point household materials only please.
3. Always flatten all cardboard boxes
including small ones such as tea or
Kleenex boxes.

FIRE EXTINGUISHERS (within your
unit): The Board recommends that all
residents have on hand, and stored
well away from any potential sources
of flame or fire, a fire extinguisher
certified for multi-class fires such as a
Classes A, B & C; the extinguisher
should be of 5 pounds minimum. A fire
extinguisher is a contingency in the
event of a small fire and must always
be easy to reach. Remember to check
your fire extinguishers at least once a
year. Replace a fire extinguisher that is
10 years or older.

INSURANCE: Each owner/tenant is
responsible for insuring personal
contents and valuables inside their
unit, as well as maintaining liability
coverage. We suggest checking with
your insurance agent to ensure that
you have appropriate coverage
through your condominium insurance
policy. A copy of Crossbow Point's
condo insurance certificate is posted
on our website for your reference and
discussion with your insurer.
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Important
 Information

PETS: If you have a pet, or are consid-
ering acquiring one, please be certain
to consult the condominium By-Laws
(68-a-iii) and obtain Board approval in
advance. Dogs must not exceed 18
inches (46cm) in height, measured at
the withers. All dogs must be on a
hand leash at all times. Pick up after
your pet. NO pets whatsoever are
permitted in Guest Suites.

PARKING: We advise that parking or
stopping on our access road, Crossbow
Place, is not permitted as it presents a
danger due to incoming and outgoing
traffic. In addition, this road is an
emergency access route. Overnight
resident parking is not permitted in our
outside parking lot.

OIL LEAKS and SPILLS: Owners/tenants
are responsible for preventing oil leaks
in our parking areas. Should a leak oc-
cur, it must be cleaned up immediately
by the responsible owner/tenant.

BICYCLES: We remind you that bicycles
stored on common property in the
garage must not interfere with any
tenant parking, and must have a tag
with the owner's name and unit/
building number, if not, the bicycle will
be removed.

EMAIL: We have an email list of over
80 Crossbow residents. Newsletters
and occasional memos will be sent out
to this list. Email is the most timely
way to receive materials, and the only
way to receive certain announcements
and materials. Please contact us at
crossbow.chatter@gmail.com if you
are interested in joining our email list.
For now, newsletters will continue to
be mailed via Canada Post to owners
and residents. In the future, we are
considering not mailing newsletters
and only sending newsletters by email.
Please sign up now.

RENTING: For owners renting their
units, the Board strongly recommends
utilizing a professional property man-
agement company. Careful selection
and monitoring of renters ensures that
the owner's investment is protected
and the Crossbow community is not
negatively impacted by negligent or
non-complying renters. Professional
management companies, such as
PEKA, have expertise and experience in
managing rental units, and extensive
knowledge about current provincial
and municipal regulations. If a unit is
rented, the owner must register the
tenant with PEKA (Unit Leasing Form).
This ensures the tenant, in addition to
the owner, receives correspondence
regarding the condominium such as
newsletters and notices.

CROSSBOW CHATTER
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