
1 
 

 

Communication  

Town of Canmore and Crossbow Point 

 

 

We are forwarding you a copy of March 22, 2020 

communication from the Town of Canmore for your 

information regarding travel to Canmore as we all manage 

through this COVID-19 challenge. 

 

As all our owners know, Crossbow Point has four Guest 

Suites.  In support of the Town's communication, we ask 

that our Suites only be booked for use in the event of 

essential family or personal need.  If you currently have a 

Guest Suite booked and it is not for essential need, then we 

ask that you cancel that booking. 

 

Thank you for your support and understanding. 
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COVID-19 Update for March 22 

 

We want to let visitors who are coming to Canmore know that it is not appropriate to 

stop in town at this time.   

 

Driving through the mountains to enjoy the scenery is not prohibited by the Government 

of Alberta, but we need Canmore residents and visitors to make socially responsible 

decisions. This includes the need for Canmore residents to postpone trips out of town, 

while continuing to reach out to help isolated friends and neighbours.  

 

The provincial Chief Medical Officer of Health is still promoting going for a walk in your 

neighborhood or park, or going for a ski on the trails, while maintaining distance from 

others. If you do this, please avoid high traffic areas.  

 

The hospitality and retail sector have been responding to this situation in a responsible 

way, following expert advice from the provincial health authorities. Most business have 

closed or restricted services to ensure they can manage social distancing requirements. 

 

View a message from Mayor Borrowman here 

 

Call Centre Opens Monday, March 23 

We know you have questions and need answers. A helpline will open tomorrow at 10 

a.m. to take your questions relating to mental health, employment insurance, meal and 

https://crossbowpoint.us16.list-manage.com/track/click?u=5c83846974e683b3001b7373d&id=6a398446f1&e=01964c48ef
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grocery services, housing, issues related to immigration, child and youth care 

information and more. The call centre will operate seven days per week from 8:30 a.m. - 

4:30 p.m. To reach the helpline call 403.678.1551 or email askus@canmore.ca 
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